











12  Credit Card Integrator

Operations

El

Credit cards payments should be settled daily as part of an end of day process. Depending on your processing vendor, you may be
able to do this automatically as part of end-of-day itself. Or, if the merchant is not as capable, you may need to settle using their web
based settlement or software based methods.

In either case, payments arrive in batches called Settlement Reports. These reports contain debits and credits for order payments and
order refunds as recorded at the processor.

If using Venture's Account Receivable package, which is fully documented in Venture Core (Finance Management), this report popu-
lates the auto payment system and will attempt to apply the debits and credits to outstanding invoices. These applications of payment
are then automatically assigned to AR batches and available for review prior to commitment.

In essence, the payments are automatically processed to the point where if all invoices in Venture match the card processor's records,
the cash transfer from the processor to your bank account will match the records in Venture AR, allowing for a quick and easy balance
and settlement process thus eliminating manual receipt of payment on individual invoices.

This can be a real time saver! For more information, see the Venture Core Financial documentation. Technical details of the auto
payment setup is covered in the Venture Service Manual series.
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PayPal Integrator 13

Introduction

Venture's PayPal Integrator makes it possible for you to receive payment for goods and services via the internet based payment serv-
ice, PayPal.

PayPal is generally popular method for making online payments for eBay auctions and web site purchases. According to PayPal, over
100 million people in 103 countries and regions have PayPal accounts. 43 percent of North American online shoppers have used
PayPal and 24 percent of North American online buyers consider PayPal their favorite way to pay online. Of those users, PayPal says
94 percent of them prefer to use PayPal because it is secure.

Regardless of the reason your customer uses PayPal, Venture works well with it for eBay auction payments, web site purchases and
quote checkout. In addition, the PayPal account management process makes A/R settlement a straight forward and quick process,
requiring no more effort than Venture's already streamlined credit card batch settlement process.
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Setup

Technically, you can accept PayPal without any Venture setup. You really just need a PayPal account and a quick read of their manu-
al to use their payment system. That's great. But you can take things a step further with Venture integration.

Once setup, Venture's PayPal Integrator listens for incoming PayPal payments in real-time and converts them to orders when appro-
priate. The following chart illustrates the relationship between consumers, PayPal and Venture.

eBay eBay Web Site Web Site Web Site
Customer Customer Customer Customer Customer

f

\ PAYPAL.COM

Venture
PayPal Integrator

Venture
CORE
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o1
. Order Sources

Venture PayPal Integrator handles payments for eBay auctions, shopping cart orders from your web site and Venture generated quote
checkout. All orders entering the Venture sales order management system have similar identifiers and the examples shown below
apply to all order sources.

Use the search bar to find all open orders, as shown in the example below, using the asterisk search:

Search = a Orders a Search ) | Home

From the search results tree you have the option to view the Terms Type column. The default abbreviation for Terms Type PayPal is
'PP".

Customer Co... System Order # Billing Mame Terms Type CC .. Date Ordered Mote... Sales Value B2
ALEXISVAR®@C... 0635300154-04-0 Sandra Var... PP C 2006-12-191.. 1 36.99 "'l

In the order preview pane and in the order management window, PayPal transaction numbers always appear in the customer PO field:

| Customer P/O #
|90C208896A64972 1V

And in the comments field where they are also linked. Clicking the transaction ID will open a web browser and show you the transac-
tion details on PayPal assuming you have sufficient access:

Comments ]
Paypal TXN ID: 90C208896A649721V J
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ﬂ Pending Transactions

PayPal users have a variety of payment options to send you cash for purchases. They can use credit/debit cards, PayPal balance
funds, bank account funds and e-checks. Each payment method is ultimately received as a cash into Venture; however, in balance
transfer situations such as e-checks, you must wait for the payment to clear the customer's bank before the funds are released.

No matter the method of payment, Venture receives a payment notification from PayPal and stores a record of the transaction. When
payments arrive that have not cleared, Venture leaves the transaction in a pending state and stops short of creating a sales order.

In addition to pending payments you will see other forms of notices here such as payment reversals, refunds, etc..

You can review transactions in the pending state from the PayPal module. To access the module, click on the File menu bar and
select the Modules sub menu which leads to the eBay module.

Use the search bar to view all open transactions:

Search  * Q Pending Paypal TXNs l..:J' Search

The resulting search results tree will appear with any pending transaction similar to the example below:

a

,. TEN ID TXN Type Payer Date Status Type Amount
. BGR435698W... web_accept Shannel Sch... 16:35:21 D... Pending echeck 49.99
. 9DHZEE7ATK... weh_accept Dana Bailey 17:23:40 D... Pending echeck 34.98

Field definitions:

TXN ID Transaction ID; a unique ID assigned to the transaction by PayPal. This number is used to reference the payment.

Transaction Type; Venture PayPal Integrator's transaction type always web_accept (IPN transaction type) unless addi-

TXN Type tional PayPal API calls are in place to manage other activity.
Payer The name of the payer according to PayPal.
Date Date that the transaction arrived in Venture PayPal Integrator.

The status of the transaction. When monitoring transactions from Venture you will see mostly pending transactions. |If
Status you see completed transactions in the pending search results, contact your system administrator to release the pay-
ment. This is rare but should be monitored.

Type The type of PayPal transaction. Most pending transactions are e-check.
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Clicking on a transaction once reveals the preview pane. The preview pane contains all known information about the transaction. In
the example below, the field values were removed for privacy reasons:

TXN #6GR435698W2425152
TXN Type
Address Name
Address Street
City/State/Zip
Address Country
Address Status
Payer Email
Payer ID
Payer Status
Gross Amount
Tax Amount
Fee Amount
Shippint Amount
Payment Date
Payment Status
Payment Type
Item Numbers

_ Item Qtys

Memo

IPN Log Time
Ebay User ID

Field Definitions:

TXN Tvoe Transaction Type; Venture PayPal Integrator's transaction type always web_accept (IPN transaction type) unless additional
yp PayPal API calls are in place to manage other activity.

Address Name Address field; the name of the payer.

Address Street Address field; the street address of the payer.

City/State/Zip City, State and Zip/Postal code of the payer.

Address Country [ The country in which the payer resides.

Two possible values; confirmed and unconfirmed. Confirmed addresses provide the seller some additional protection under

Address Status PayPal's terms.

The email address assigned to the PayPal account making the payment. This email address is almost certainly valid and accu-

Payer Email rate.

Payer ID PayPal's internal customer identifier.

Two possible values; verified or unverified. Verified payers provide the seller with additional protections under PayPal's terms.
Payer Status A confirmed payer went through an address verification test and is less likely to be tied to the possibility of fraud. However, as
a seller, you are less concerned with this. It's more of a buyer protection to show the buyer that you, the seller, are verified.

Gross Amount The total amount of the PayPal payment made by the payer.
Tax Amount The total amount of tax charged in the transaction.
Fee Amount The PayPal fee deducted from the gross amount.

Shipping Amount | The amount charged for shipping.

Payment Date The date of the payment. This time stamp is provided by PayPal.

Payment Status Two possible values; complete or pending.

(Continued on next page:)
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Field Definitions: (continued)

There are two general types of payments: echecks and instant. Checks take some time to clear while instant payment are
Payment Type immediate forms of cash. Instant payments may be any number of instant methods provided by PayPal but all have the same
fee structure.

Item Numbers If the payment is for eBay items, this field lists all of the eBay item listing numbers associated with the payment.
Item Qtys If the payment is for eBay items, this field lists quantities purchased associated with the item numbers in question.
Memo If the customer includes as special notes tied to the payment they are shown here.
) Instant Payment Notification Log Time is the time stamp applied to this transaction by the Venture PayPal Integrator. It is the
IPN Log Time : ) h . i
local system time associated with the receipt of payment notification.
Ebay User ID If the payment is for an eBay item, the eBay user ID associated with the purchase appears here.

m Closing Incomplete Transactions

There are occasions that warrant closing a PayPal transaction. Some examples are PayPal payments for eBay listings that do not
exist (buyer paid an invalid eBay listing number), accidental double-payments, cash payments without associated transaction (cases
where the buyer sends you cash for something but does not tell you why).

Venture PayPal Integrator includes a number of diagnostic report tools that are further explored in the service manual; moreover, the
maintainer of your PayPal Integrator system can remove these incomplete or "hung" transactions from Venture's PayPal Integrator
using one of two tools depending on the situation.

To close transactions that do not match any eBay transactions and did not otherwise originate from your web site, use the close
PayPal transaction tool located in the menu bar:

CEVWGEIM Reports  Toi
Close Paypal TXN

Selecting the Close PayPal TXN menu option opens this dialog:

Please enter the ID of the Paypal TXN to be closed

Cancel ) m

Entering the PayPal transaction in question and selecting OK will remove it from the Venture PayPal Integrator.

To remove transactions that are pending, use the right-click/CTRL click context menu option from the Pending PayPal Transaction
lookup:

TN ID TXN Type Payer Date Status Type Amount F_TXN #6GR
GCR435698W... web_accept Shannel Sch... 16:35:21 D... Pending echeck TXN Type

9DHZE8797K... web_accept Dana Bailey ~ 17:23:40 D... Pending echeck 34.98 Delete IPN [}
“TTAOOress 5

You probably would never close a pending echeck as shown in the example. But you will regularly close payment reversals and
refunds as they appear in the pending transaction log.
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n Accounts Receivable

PayPal payments should be settled daily as part of an end of day process. If using Venture's Account Receivable package, which is
fully documented in Venture Core (Finance Management), you can settle PayPal payments one of two ways.

First, you can load PayPal transaction reports to populate the auto payment system and which will thereby attempt to apply debits and
credits to outstanding invoices. These applications of payment are then automatically assigned to AR batches and available for review

prior to commitment.

In essence, the payments are automatically processed to the point where if all invoices in Venture match the PayPal's records, the
cash transfer from the PayPal to your bank account will match the records in Venture AR, allowing for a quick and easy balance and
settlement process thus eliminating manual receipt of payment on individual invoices.

This can be a real time saver! For more information, see the Venture Core Financial documentation. Technical details of the auto
payment setup is covered in the Venture Service Manual series.
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